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Membership fee ($)  Fortnightly fee ($)  Classes/week  

I am 18 years old or over and I understand and agree to the terms set out in this agreement: 

Member name  Member 
signature 

 

OR 

I am the parent or legal guardian of a child who wishes to become a member. I understand and agree to my 
child/guard’s membership on the terms of this agreement: 

Member name  Member signature  

Parent/guardian 
name 

 Parent/guardian 
signature 

 

Authorised offer 
name 

 Authorised officer 
signature 

 

Date  

 

Terms and conditions of membership 
Please note that these terms and conditions are periodically updated. You should always verify with Arrow Martial Arts 
whether you are reading the most current version. 

Members who join Arrow Martial Arts agree to become a member of Arrow Martial Arts and to train with Arrow Martial 
Arts on the terms set out in this document. Members must ensure they receive information emails and e-
newsletters from Arrow Martial Arts as this is the official communication channel through which important updates are 
provided. 

Fees 

Membership and training fees are debited from a nominated bank account or credit card fortnightly in advance for all 
payments associated with the membership contract. 

Training fee is for that fortnight only. No credits or refunds accrue for missed classes. Please do not ask. Missed 
classes can be made up at other times outside of your nominated class schedule within the same fortnight or by 
agreement with Arrow Martial Arts. 

There are no lessons for adults or kids on public holidays. If a lesson falls on a public holiday, it is not refunded. 
Students are entitled to attend a make-up class (within the same fortnight and by agreement with Arrow Martial Arts). 
Training fees are prorated to factor public holidays, school holidays for kids’ classes, Christmas period closing dates, 
and other occasional closures. 

Training fees may change from time to time, but training fees are fixed for the non-cancellation period. At least one 
month’s notice of any change to training fees will be given by prominent posting of the information at the premises 
where classes are held and via email communication. Adult students and parents agree to sign any documentation 
required to facilitate a change to direct debit arrangements resulting from a change to training fees. 

Fees are non-refundable if students simply change their mind or are unable to continue their membership for personal 
reasons. Memberships are non-transferable. 

Gradings, which are exams that students undertake to achieve their next belt grade, are optional and grading fees are 
not covered by fortnightly training fees. There are currently four (4) opportunities to grade every year. There are no 
private gradings. 

Suspensions and cancellations 

All memberships have a non-cancellation period of six (6) months. This means that you cannot cancel or suspend 
payments within six (6) months of joining Arrow Martial Arts. 



 
After the non-cancellation period, if you wish to cancel or suspend your membership, you are required to give a 
minimum of 28 days’ notice, equivalent to two fortnightly training fee payments. You must provide this notice in 
writing to Arrow Martial Arts by completing the official suspension and cancellation form. Suspensions and 
cancellations via simple emails or SMS messages will not be accepted. 

The minimum period for suspensions (including for reasons such as family holidays, travel, etc.) is 28 days, 
equivalent to two fortnightly training fee payments. 

You understand that, if you did not receive acknowledgement from Arrow Martial Arts of your cancellation or 
suspension notice within 48 hours, it may not have been received and fees may continue to accrue accordingly. 
Otherwise, direct debits will be cancelled the following fortnightly payment cycle after this 28-day notice period. 

If a student resumes training after a cancellation, a registration fee of $50 will apply upon return. Students returning 
after a cancellation are not entitled to a new uniform or a free trial upon returning. 

If students cancel while a suspension of their training fees is in place, a cancellation fee equivalent to two fortnightly 
training fee debits will apply before the cancellation takes effect, in line with our 28-day notice policy. 

Payments 

You must pay all transaction fees involved with this membership, including minimum $1.20 per bank account direct 
debit transaction or 2.50% credit card fee for payments via Visa/Mastercard and 4.40% via AMEX (min $0.95). 

You understand that, if your credit card or bank account have insufficient available funds for martial arts payments, 
you may be charged dishonour fees by your financial institution. A failed payment fee of $14.80 applies from Ezidebit. 

You agree that, unless you provide written notice of termination of your membership prior to the end of your non-
cancellation period, your training fees will continue to be deducted. Notice of cancellation must be via the official 
Arrow Martial Arts form. 

Your training fees usually include an upfront membership fee, which will be debited in combination with your first 
fortnightly training fee payment. 

Class timetable and kids’ holidays 

Children’s classes are not conducted during two-week school holidays between school terms 1, 2, 3 and 4. However, 
children’s training fees are prorated so that they are deducted throughout the year. 

The last two weeks of school terms 1, 2 and 3, children are entitled to train an unlimited number of classes in their age 
category. This does not apply to term 4. Over the end-of-year school holidays after term 4, all children’s training 
fees are suspended as there are no children’s classes during these holidays. Children’s lessons and training fees 
resume for term 1 of the following year. 

Class behaviour 

Students must wear the official uniform provided when they join when attending class. An alternative t-shirt can be 
purchased from Arrow Martial Arts to be worn on hot days. No other garments or accessories must be worn for 
training; this includes jewellery, which can cause injuries. Students can purchase additional plain white uniforms from 
Arrow or third-party vendors as required; if purchasing from outside Arrow, students must ensure the uniforms are 
plain white karate uniforms without promotional branding of other martial arts schools and styles. 

Students and parents agree to obey all reasonable directions of Arrow Martial Arts staff and trainers and agree that 
their interaction with staff, trainers and other members must be polite and cordial. 

Students and parents agree that Arrow Martial Arts has the right to terminate a student’s membership if that student’s 
conduct is deemed inappropriate, unsafe or detrimental to Arrow Martial Arts or its customers. 

Photography 

Arrow Martial Arts occasionally records photos and videos of its classes for promotional purposes. We will endeavour 
to respect privacy legislation by not identifying children in photos and videos recorded for these purposes, without the 
explicit permission of their parents. Students who do not wish to be depicted in photos and videos must inform Arrow 
Martial Arts. 

(Arrow Martial Arts ABN 59 605 816 046) 

 


